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Easy Voting Method

You can support multiple favorite characters by voting for each of them once a day from your 
smartphone or PC. There is also a feature that allows you to vote for all the characters you have 
supported before at once.

全ての推しキャラを応援できます！

Vote to Support Your Favorite Characters

You can vote for all your favorite characters!

Vote for Multiple 
Characters

Easy voting from your smartphone or PC. 
You can select multiple characters.



Easy Voting Method

Vote via QR Code:
Scanning a QR code will take you directly to the voting page for that character. 

This is especially convenient for voting 
at event venues.



Easy Voting Method

Vote from a PC: 
The PC version provides an easy-to-read layout for checking rankings and other 

information.



Easy Voting Method

Logging in with a LINE is required to cast your 

vote. Clicking "Login" will display the LINE login 

screen.

You will be logged out automatically after a certain 
period, so please ensure you are logged in when casting 
your vote.

CharaGP_WEB
提供：CharaGP_Project

世界ご当地キャラグランプリ

所在地・地域：   日本

以下を上記サービスに許可します

メインプロフィール情報 (必須)

あなたの内部識別子(必須)

注意事項

1.ご利用のサービスがCharaGP_Projectの公式な配布元から提
    されていることをご確認ください。公式な配布元以外が提供

11.サービス提供者が講じている個人情報の保護措置に関する
       情報およびLINEヤフー株式会社が確認済みのサービス提供
       者の国・地域の一覧はこちらをご覧ください。

許可する

キャンセル

When you log in for the first time, 
a confirmation for service usage 
will appear. Please select "Allow."

*Note: We only collect the identifier issued by LINE. Your personal LINE  and other private 
information will not be shared with the organizers.



Easy Voting Method
Let’s start supporting your favorite characters! Please access the voting page using the 
following methods.

For Smartphones: Scan this QR code.

For PCs: Enter the following address into your browser's address bar.

charagp.com

If you are using a smartphone, 
you can also vote directly from 
a character’s individual page by 
scanning the QR code shown 
there.

Please also read the explanations of the PC screens on the 
following pages.



Grand Prix Top Page
By clicking the "Vote Here" button on this 

page, you can search for the character you 

wish to support or go to the selection page 

for the current event's voting pages.

Voting Top Page

On this page, you can search for 

characters, jump to specific event pages, 

and view the current overall rankings.

You can also log in to cast your vote.



Voting Page

On the Grand Prix Voting Top Page, you can do the 
following:

- Search Area: Search for character pages by 
character name, prefecture, or keyword.
> Find your favorite character's page and cast your support 
vote.

- View voting pages for online and on-site events.
> Navigate to event-specific pages where previously supported 
characters appear at the top of the list to cast your vote.

- View the Annual Overall Top 5 rankings.

- Recent Event Results: A preview of the latest 
event rankings.



Voting Top Page  (Explanation)

1. Navigate to the event top page.

2. You can search for characters even with vague 
information, such as character names, 
prefectures, or keywords.

3. Access the event pages where support voting is 
currently active.

4. Navigate to the ranking pages for each event, 
including ongoing, upcoming, and past events.

5. Navigate to a page where you can view the 
complete annual overall rankings.

6. There are buttons for "Rankings" to jump to 
ranking pages, "My Page" to view your profile and 
favorite character list, and "Login" for support 
voting.



Character Detail Page

- You can support the character by clicking 

the "Support Vote" button.

- Login is required to cast a support vote.

- After voting, the button will be grayed out, 

and you cannot vote again until the 

following day.

- The ranking displayed here is the Annual 

Overall Ranking.



My Page

- You can edit the profile information you 

entered during your first login. Please 

click "Save" after making changes.

- Your support history will be displayed.



Troubleshooting & Solutions
Unable to Log In
Cause 1: Incorrect ID/Password → Re-enter and check Caps Lock.
Cause 2: Session Expired → Enable browser cookies and log in again.
Cause 3: Account Suspended → Contact the administrator.
Votes are Not Reflected
Cause 1: Once-per-day Limit → Try voting again the following day.
Cause 2: Not Logged In → Perform LINE Login.
Cause 3: Ranking Cache → Wait a few minutes and refresh the page.

If Problems Persist
If this manual does not resolve your issue or if you have technical questions, you can receive support 
through the following methods:
- Frequently Asked Questions (FAQ): Check the FAQ page on the official website.
- Contact Form: Reach out via the contact page within the site.

Images are Not Displaying
Cause 1: Cache Issue → Clear browser cache and refresh.
Cause 2: Incompatible File Format → Re-upload in JPEG or PNG format.
Cause 3: File Size Too Large → Compress to 5MB or less.

Cannot Perform On-site Voting
Cause 1: Location Services OFF → Enable location services in device settings.
Cause 2: Outside the Area → Move within the designated event area.
Cause 3: Insufficient GPS Accuracy → Retry in an open outdoor area.


